HCA Physician Services Physician Survey 2011

4 - Very Satisfied

2 - Dissatisfied
I 1 - Very Dissatisfied
1. Overall, how satisfied are you with (facility) as a place to work? o o o o
5 — Strongly Agree
| 4 - Agree
3 — Neither Agree
Nor Disagree
| 2 - Disagree
wgly Disagree
2. Sufficient effort is made to get the opinions and thoughts of the people who work here. o o o o o
3. The people | work with help each other out when someone falls behind or gets in a tight spot o o o o o
4..  In my practice/group, employees are treated with respect by physicians. o o o o o
5..  Physician Services leaders are available and approachable. o o o o o
6. HCA hospital administration and staff are available and approachable. ) o o o o)
7. We have enough people in my work group to handle the workload. o o o o o
8. | understand how the work | do contributes to the overall success of the facility/company. o o o o o
9. My clinic or department is a place where differences are valued and people feel included. o o o o o
10. Our Physican Services leadership team gives employees a clear picture of the direction in o o o o o
which this practice is headed.
11. People in my practice demonstrate the skills needed to meet patient/customer expectations. o o o o o
12. | understand how my compensation is determined. o o o o o
13. I feel this organization supports reporting of safety and medical or health errors. o o o o o
14. | feel this organization supports correction and improvement of safety and medical or health o o o o o
errors.
15. I receive support from Physician Services leadership to help balance my work and personal o o o o o
life.




16. | am kept well informed of what is happening here. o o o o o
17. I have the technology and resources | need to perform my job effectively. o o o o o
18. | am satisfied with the amount of voice | have in the decisions that affect my work. o o o o o
19. The benefits provided meet my needs. o o o o o
20. 1can count on Physician Services Leadership to follow through and do what they say they will

do. O O O O O
21. 1can count on HCA hospital leadership to follow through and do what they say they will do. o o o o o
22. 1 would recommend this facility as a great place to work. o o o o o
23. 1 would recommend an HCA facility to family and friends if they need medical care o o o o o
24. 1 would recommend this practice to family and friends if they need medical care. o o o o o
25.  All employees are treated with respect regardless of their job. o o o o o
26. | believe actions were taken as a result of the last annual employee survey. o o o o o
27. 1 plan to be working in this organization one year from now. o o o o o
28. My work schedule allows me sufficient flexibility to meet my personal and family needs. o o o o o
29. My facility has taken steps to protect my physical safety at work. o o o o o
30. My facility has taken steps to protect employees from physical assault or violence in the o o o o o

workplace.
31. lunderstand the overall goals of the facility, center, or office and how it plans to reach them. o o o o o
32. People in my practice/group frequently go above and beyond the requirements of the job. o o o o o
33. Day-to-day decisions and activities demonstrate that quality is a top priority. o o o o o
34. People in my practice/group take personal ownership of their work responsibilities. o o o o o
35. Conditions in my job allow me to be about as productive as | can be. o o o o o
36. Physician Services leadership shows by their actions that quality is a top priority in our facility o o o o o

and company.
37. HCA hospital leadership shows by their actions that quality is a top priority in our facility and

O O O O O

company.
38. Our work processes are highly efficient. o o o o o
39. People in my practice/group put great effort in working together to get the job done. o o o o o




40. Our facility, center, or office has a vision for the future that is inspiring.

41. 1 would like to take more of a leadership role in Physician Services operations.

42. This practice is being run effectively and efficiently.

43. The practice manager (administrator) is well-qualified.

44. Management plans are effective in helping to grow my practice.

45. 1 am in agreement with the overall HCA strategy regarding the future of healthcare delivery

OO0 |0 |0 |0
OO0 0|0 |0
OO0 |0 |0 |0
O|]0O|O0O |0 |0 |0
OO0 |0 |0 |0



